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Holiday Office Closure Reminders
Our office will be closed on November 11th for Veterans Day and November 26th for Thanksgiving.
Regular business hours will resume on November 12th and November 27th, respectively.

COMMUNITY NEWS

A season of Gratitude at Goodfellow!

As November arrives, we're reminded of the many
reasons we have to be thankful. Most importantly, we
are grateful for the residents who make Goodfellow a
welcoming and vibrant community.

In observance of Veterans Day, we extend our heartfelt
appreciation to all veterans, active-duty service
members, and military families for their dedication,
service, and sacrifice. Your commitment to our nation
inspires us every day.

The holiday season is a wonderful time to bring festive cheer to our community! Residents may begin
displaying holiday decorations up to 30 days prior to a holiday, and all decorations should be
removed within one week after the holiday has passed.

To help keep our community safe, please remember to unplug all electrical decorations whenever you
are away from home. Additionally, ensure extension cords, wires, and cables are clearly visible and
properly secured so they are not damaged during routine landscaping services.

Pest Control Services Available Weekly: Complimentary pest control treatments are available by
request on Tuesdays and Thursdays. Submit a service request through the Resident Portal to:

e Schedule your monthly pest control treatment.

e Submit any routine maintenance requests that may need attention.

SatisFacts surveys are emailed to residents after
completion of work orders. Please don't forget to fill those
out to help us improve our community services. Thank

you for helping us keep our community comfortable,
well-maintained, and pest-free! TRASH SCHEDULE

Leasing Office Contact Information Trash Pickup: Mondays

(325) 326-0300 Recycling: 11th & 23rd
&) GoodfellowLeasing@HuntCompanies.com Bulk Pickup: 2nd, 16th, & 30th
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UPCOMING NOVEMBER EVENTS

YOUR FEEDBACK MATTERS

Helping us celebrate what's working and improve what's next:

We appreciate the feedback we receive from our residents. Positive comments recognizing our
team’s responsiveness and customer service are celebrated, while your feedback helps us
identify opportunities to improve and better serve our community.

We encourage all residents to complete surveys and share their experiences so we can
continue delivering the exceptional service our Goodfellow families deserve.

UPCOMING COMMUNITY EVENTS

Grab & Go: Flags for Veterans Day

Date: Thursday, November 5th

Time: 1:00 PM - 4:00 PM

Location: The Leasing Office (2025 Longhorn Drive)

Flags will be available on a first-come, first-served basis
while supplies last. We encourage residents to proudly
display their flag as we take time to recognize and thank
the brave men and women who have served our country.

RSVP Required: Monthly Coffee and Chat

Date: Tuesday, November 17th

Time: 9:00 AM - 10:00 AM

Location: The Leasing Office (2025 Longhorn Drive)

All residents are welcome to provide feedback and ask
questions! Please RSVP by 4:00 PM on Friday, November
13th, to GoodfellowLeasing@HuntCompanies.com or
by calling (325) 326-0300.

RSVP Required: Stop by for Pie!

Date: Tuesday, November 24th

Time:12:00 PM - 3:00 PM

Location: The Leasing Office (2025 Longhorn Drive)

Stop by the office to enjoy a delicious slice of pie and
share in the holiday spirit. Whether you're on the go or
have time to stay and visit, we'd love to see you there!
Please RSVP by 4:00 PM on Thursday, November 19th, to
GoodfellowLeasing@HuntCompanies.com or by
calling (325) 326-0300.

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Ruby Robledo Ann Kimball
& Ruby.Robledo@HuntCompanies.com & AnnKimball@HuntCompanies.com
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